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2017 Discharge 
Questionnaire to the European Court of Auditors 

Hearing: 27 November 2018  
 

 

1. What was done to improve the communication in relation with Union citizens?  

The European Court of Auditors (ECA) systematically presents its reports, its 
observations and recommendations, to the European Parliament, the Council of the EU, 
national parliaments and the public; in line with our strategy for communication: ‘Get 
clear messages across to our audiences’. We believe that our scrutiny of EU actions can 
increase trust in the EU only if we manage to communicate our findings and 
recommendations clearly.  During the year, we have therefore further continued to 
ensure that our products, comprising annual and special reports, opinions and review-
based publications (such as landscape reviews, briefing papers and rapid case studies) 
provide our impartial assessment in good time and an easily accessible format.  

Moreover, we have taken measures to ensure that our audits respond to the concerns 
of our citizens. As results, we increasingly select audit topics that matter directly to 
citizens, such as passenger rights, food safety, air quality, cross‐border healthcare 
access, vehicle emissions, or the free movement of professionals.  

Our annual work programme is public, and we inform about the launch of specific audit 
tasks. In some cases, we present background information on recently started tasks, 
illustrating why we have decided to undertake a specific audit. We not only inform 
citizens about our on-going work – which is the first step towards interaction – but also 
offer the possibility to provide feedback to the audit team via a functional mailbox set 
up for this purpose. 

Every year, the Members of the institution and selected staff participate in events 
organised in the Members States which give us the opportunity to get in contact with 
citizens (presentation of the Annual and Special Reports, seminars in schools and 
Universities etc.). 

On a more general level, we continue to invest in increasing our presence in the social 
media – please refer to the answer to question 2.   

Finally, we continue our interactions with Union citizens through the reception of visitor 
groups, participation in the ‘Europe day’ in different cities across the EU or the ‘Back-to-
school’ programme.  

2. How do you reach out for specific target groups via social media channels? Based on 
available insights and/or social media analytics can you tell whether this target group 
has been reached? What difference do you observe in this regard among the different 
social media channels?  

The ECA is currently present on five main social media platforms, each of them for a 
specific purpose and aiming at a different target group: 
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• LinkedIn: It is so far the social media channel with the highest following rate (nearly 
10.000 users). We use this channel mainly to advertise all publications and events 
among audit professionals, journalists and members of the academia. All posts are in 
English. 

• Facebook:  our activity focus  towards putting a ‘human face’ onto auditing for the 
EU and promote employee advocacy. Therefore, we share pictures of the audit team 
or create events to promote traineeship applications or job offers. We are also 
making our best out of the multilingual features available for Facebook by publishing 
posts in 23 languages for key publications. 

• Twitter: We use this channel mainly as a ‘bulletin board’ –sharing any public 
information produced, including content not suitable for other social media channels 
in order to prevent a spamming effect.  

• Instagram: As the social network for pictures and short videos, we use this channel 
to leverage the visually compelling material included in its publications or 
institutional activities to reach a younger audience. 

• Youtube: Mainly used as a video hosting service, it complements the use of other 
channels, providing access to all audio-visual material produced by the ECA. 

Social media analytics help us to understand better to what extend we have reached 
our target groups and whether our media campaigns have been successful. Nearly half 
(49%) of our followers on LinkedIn have Accounting, Business Development or Finance 
as job function. This confirms our assumption on LinkedIn being a specialised 
professional network. On Facebook, following the recent implementation of the 
multilingual approach, we noted a significant increase in followers, located in a wider 
range of Member States. Italy is the country of origin for the majority of our audience, 
followed by Romania and Greece. Regarding the cities, Luxembourg occupies the first 
place, followed by Brussels and Athens. Nevertheless, English is still by far the most 
common language among our Facebook users. On Twitter, 95% of our audience is 
interested in science news. However, above 70% of our audience is also interested in 
topics such as Government, Education news and general info, Weather or Space and 
astronomy, which confirms its utility as a generalist channel. Finally, our audience on 
Instagram is mostly based in Brussels and Luxembourg. It is also younger than other 
social media networks (around 43% is in the age group 25-34 years, as compared to 
18% on Facebook. 

3. What is the rate of compliance of your institution with regard to the recommendations 
of the Ombudsman?  

There were no recommendations made by the Ombudsman in 2017 in relation to an act 
of maladministration. 

4. The 2016 Discharge asked to optimise the discharge procedure by speeding up the 
deadlines for the submission of Annual Activity Reports and Accounts by 31 March of the 
year following the accounting year in question. Has the ECA made an effort to 
streamline its procedures and was it able to publish the Report and Account by the 
deadline?   
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The ECA sent the provisional accounts for 2017 to the Commission on 23 February 2018, 
ahead of the deadline set by the Financial Regulation. The final annual accounts were 
adopted on 31 May 2018, and sent to the EP the same day. 

Our Annual Activity Report for 2017 was published on 5 May in all language versions. 

5. In the 2016 discharge the EP requested that the ECA perform an impact assessment of 
the financial, human and possible other consequences to its structure, budget and 
human resources by the decision of the UK to leave the EU. Could you please elaborate 
on the findings?  

It is expected that the withdrawal of the UK from the EU will not have major impact on 
the structure and human resources of the ECA, as: 

- Regarding officials of UK nationality,  the ECA has committed to use its discretionary 
power  in accordance with Article 49 of the Staff Regulations, to not dismiss them on 
the sole ground that they are no longer nationals of an EU Member State; 

- Concerning temporary and contract agents, the institution is required by law to 
examine individually case by case, and to authorise exceptions when justified in the 
interest of the service. The ECA has committed however to make an open and 
transparent use of this possibility to authorise exceptions; its assessment will be 
based solely on the interest of the service. 

As regards the budgetary impact, and following the communication from Cssr. 
Oettinger to all Institutions on 21.12.2017 regarding the establishment of estimates of  
administrative expenditure for 2019, the 2019 budget has been reduced foreseeing that 
the UK Member, as well as his Private Office, will not be in service as of 1st April 2019. 
This translated into a pro-rata reduction of the budget lines for salaries, mission 
expenses and representation expenses, bringing the budgetary impact to circa 108.000 
€. 

6. You confirmed in your 2017 audit that entitlement-based expenditure was free from 
material error, while reimbursement-based expenditure continued to be affected by 
material error. What proportion of expenses of the ECA is currently reimbursement-
based and are efforts being made to reduce them?  

The ECA does not have any reimbursement-based expenditure in the sense used in its 
Annual report on the implementation of the budget. 

7. In September 2015, the Commission introduced a paradigm shift towards performance-
based budgeting in the Commission's budget planning procedure. Has the ECA 
introduced the method to its own budget-planning procedure and if so, could you please 
elaborate on the procedure?   

During 2018 we have adhered to the Integrated Financial and Activity Planning (IFAP), 
an inter-institutional project within the upcoming developments of our SAP system. This 
project will allow to analyse in an automated way the expenditure from a functional 
point of view (programmes, projects and recurring activities). This project constitutes a 
first step towards the implementation of the performance-based budgeting as part of 
the EU Budget Focused on Results. 

8. How many OLAF investigations have been carried out in 2017 with regard to the ECA 
and were concluded since the last discharge? How many of them led to a sentence? 
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Please provide us more information on the results and the follow-up to the 
investigations planned by the Court where applicable.  

In 2017, OLAF informed the President of its decision to open an investigation involving 
several individuals, including one person who was at that time a Member of the ECA. 

On 2nd July 2018, OLAF closed an internal investigation and submitted a report 
concerning allegations of irregularities committed by a former Member of the ECA. The 
report contained administrative, disciplinary and financial recommendations concerning 
the former Member of the ECA, an employee and a former employee. The ECA is 
currently taking the necessary actions to ensure the follow-up of the OLAF report. On 
10 September, the President briefed the CONT Committee members on the state of 
play of this follow-up. Furthermore, the case is subject to a judicial investigation in 
Luxembourg.  

9. What is the state of play of the negotiations of an administrative agreement with OLAF?  

The ECA and OLAF have been in touch since the arrival of OLAF’s new DG in August 
2018 to resume the negotiations of an administrative agreement, which will need to 
take into account the creation of the EPPO and the revised OLAF Regulation. This 
arrangement aims to provide a structured framework for co-operation between the two 
institutions to facilitate a timely exchange of information in the context of internal 
investigations and the knowledge sharing through secondment of staff, seminars and 
trainings. 

10. What were the costs of the institution for interpretation, translation and languages 
classes in 2017?  

The total cost for translation was 19 622 987€.  The total cost for interpretation was 

247 176€, and the cost for language classes was 147 386,50€. 

Staff   

11. Could you please provide a table of all human resources broken down by nationality, 
type of contract, gender and grade for the year 2017, and an overview of how these 
figures compare with the year 2016?  

(Figures as of 31 December 2017) 

Table 1.1: AD function group broken down by nationality and grade 

Table 1.1 AD 16-13 AD 12-9 AD 8-5 Total 2017 Total 2016 

Austria 2 6 1 9 10 

Belgium 9 17 12 38 43 

Bulgaria 0 5 19 24 22 

Croatia 0 2 5 7 7 

Cyprus 0 2 0 2 3 

Czech Republic 0 7 16 23 21 

Denmark 3 4 1 8 8 

Estonia 1 4 5 10 9 

Finland 2 12 5 19 18 

France 6 25 19 50 49 

Germany 7 28 10 45 46 
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Greece 6 10 13 29 28 

Hungary 0 11 13 24 23 

Ireland 5 2 1 8 9 

Italy 5 12 25 42 40 

Latvia 1 4 5 10 10 

Lithuania 2 5 5 12 12 

Luxembourg 2 1 0 3 3 

Malta 0 4 5 9 8 

Netherlands 4 2 6 12 14 

Poland 2 13 29 44 43 

Portugal 5 14 9 28 31 

Romania 0 8 30 38 33 

Slovakia 0 6 6 12 11 

Slovenia 0 3 7 10 9 

Spain 9 23 13 45 44 

Sweden 2 5 5 12 11 

UK 12 9 4 25 27 

Total 85 244 269 598 592 

Table 1.2: AST and SC function groups by nationality and grade 

Table 1.2 AST 11-10 AST 9-5 AST 4-1 SC 2-5 Total 2017 Total 2016 

Belgium 1 17 3 0 21 21 

Bulgaria 0 1 2 1 4 3 

Croatia 0 0 0 1 1 1 

Czech Republic 0 2 2 0 4 3 

Denmark 0 3 1 0 4 5 

Estonia 0 0 1 0 1 3 

Finland 0 2 1 1 4 5 

France 0 42 17 2 61 60 

Germany 0 24 7 0 31 32 

Greece 2 3 3 1 9 10 

Hungary 0 0 3 1 4 4 

Ireland 0 2 0 1 3 3 

Italy 1 9 6 2 18 17 

Latvia 0 0 3 0 3 3 

Lithuania 0 4 1 2 7 8 

Luxembourg 1 3 1 0 5 5 

Malta 0 0 3 0 3 3 

Netherlands 0 1 0 1 2 2 

Poland 0 5 3 0 8 9 

Portugal 0 4 4 0 8 8 

Romania 0 5 3 0 8 8 

Slovakia 0 0 1 0 1 1 

Slovenia 0 0 1 1 2 3 

Spain 1 6 4 2 13 14 

Sweden 0 5 0 0 5 6 

UK 3 4 1 1 9 10 
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Total 9 142 71 17 239 247 

 

 

Table 1.3: Contractual staff by nationality and function group 

Table 1.3 GFI GFII GFIII GFIV Total 2017 Total 2016 

Austria 1 0 0 1 2 1 

Belgium 3 0 0 0 3 3 

Bulgaria 0 0 0 1 1 0 

Croatia 0 0 0 0 0 1 

Cyprus 0 0 0 1 1 1 

Czech Republic 0 0 1 0 1 1 

Estonia 0 0 1 0 1 0 

France 16 3 2 1 22 19 

Germany 2 0 0 0 2 2 

Greece 1 2 4 0 7 6 

Hungary 0 1 0 0 1 1 

Ireland 0 0 1 0 1 0 

Italy 4 0 1 1 6 7 

Lithuania 0 1 0 1 2 0 

Luxembourg 5 0 0 0 5 5 

Poland 0 0 0 1 1 1 

Portugal 10 0 0 1 11 9 

Romania 1 0 0 1 2 4 

Slovenia 1 0 0 1 2 1 

Spain 1 0 0 1 2 2 

Total 45 7 10 11 73 64 

Table 2: Staff by gender and grade 

Grade/Gender F M Total Share women 2017 Share women 2016 

AD 16-13 23 62 85 27,1% 28,6% 

AD 12-9 88 156 244 36,1% 34,5% 

AD 8-5 146 123 269 54,3% 50,7% 

AST 11-10 4 5 9 44,4% 40,0% 

AST 9-5 111 31 142 78,2% 78,4% 

AST 4-1 52 19 71 73,2% 73,0% 

SC 2-5 14 3 17 82,4% 83,3% 

GFI 5 40 45 11,1% 12,2% 

GFII 7 
 

7 100,0% 100,0% 

GFIII 6 4 10 60,0% 57,1% 

GFIV 7 4 11 63,6% 66,7% 

Total 463 447 910 50,9% 50,3% 

Table 3: Managers by gender 



2017 Discharge - Questionnaire to the European Court of Auditors 

 

Page 7 of 21 

Job Title F M  Total 

Director 2 9 11 

Principal Manager 23 34 57 

Head of Private Office 7 22 29 

Total 32 65 97 

12. Could you please provide us a table of staff broken down by type of contract for 2013 
and 2017? What was the average duration of contractual employments (including 
renewal of contracts) in 2013 and in 2017? 

Type 2013 2017 Variation 

Permanent posts 752 712 -5,3% 

Temporary posts 139 141 1,4% 

Total posts 891 853 -4,3% 

The 5% reduction of posts during the period 2013-2017 was done at a rate of 9 posts 
per year, as follows: 

 2012: starting point with 887 posts; 

 2013: 891 posts  - increase of 13 posts due to Croatia’s accession, minus 9 posts 
for 1st year reduction; 

 2014: 882 posts – decrease of 9 posts for 2nd year reduction; 

 2015: 872 posts – decrease of 9 posts for 3rd year reduction, minus one additional 
post transferred to PMO to compensate for outsourcing of services; 

 2016: 862 posts - decrease of 9 posts for 4th year reduction, minus one additional 
post transferred to PMO to compensate for outsourcing of services;  

 2017: 853 posts – decrease of 9 posts for 5th year reduction. 

There were 14 Seconded National Experts as of 31.12.2017 (compared to 7 in 2013). 

There were 73 contractual agents as of 31.12.2017 (compared to 59 in 2013); this figure 
includes the agents hired following the reinforcement of the security measures at the 
ECA premises. The average duration of contract agents recruited under Article 3b of the 
Conditions for Employment of Other Servants of the European Union (maximum 
duration 6 years) was 3,5 years in 2013 and 3,4 years in 2017. 

13. How many British members of staff work for your institution (cut down by category: civil 
servants, temporary agent and contract staff)? 

As of 31 December 2017 there were 44 staff members with UK nationality, of which 37 
officials, 6 temporary agents and one seconded national expert.  

14. How many senior experts and senior assistants were appointed in 2017 and to which 
grades, and which grades did they have before the appointment? How many further 
promotions beyond AD 12 without managerial responsibility took place in 2017? 

There were no appointments of Senior Administrators and Senior Assistants in 2017. 
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One Senior Administrator was promoted from grade AD13 to grade AD14 in the 
framework of the annual promotion exercise.  

15. How many former MEPs, Commissioners or high officials (from AD 14) still receive 
money from the budget of your institution as advisors, contract agents or others? What 
are their tasks and their respective salaries? 

The ECA does not pay salaries or other kind of bonuses to former high ranked officials. 

In exceptional cases where former officials cooperate with the ECA (e.g. participation in 
a jury for EPSO competitions), only travel expenses are reimbursed.  

16. How many officials in which functions and grades were retired in 2017 according to 
article 41 of the staff regulations? What were the reasons, their last grade, and 
promotion, respectively? 

No officials were retired according to article 41 of the Staff Regulations during 2017. 

17. How many officials were placed on leave in the interest of the service, article 42 c) of the 
staff regulations? What were the reasons, their last grade, and promotion, respectively? 

No officials were placed on leave in the interest of the service according to article 42 c) 
of the Staff Regulations in 2017. 

18. How many officials, and in which functions and grades, were retired in 2017 in the 
interest of service according to article 50 of the staff regulations? What are the reasons, 
their last grade, and promotion, respectively? 

No officials were retired in the interest of the service according to article 50 of the Staff 
Regulations in 2017. 

19. We would appreciate a comprehensive overview of staff on sick leave in 2017, broken 
down by the total number of staff member that were on sick leave and by how many 
days they were on sick leave in total. How many days lasted the three longest cases of 
sick leave? How many days of sick leave concerned Mondays and Fridays in 2017? How 
has the situation evolved since 2013?  

Sick leave is measured in calendar days. During 2017, 677 staff members took at least 
half a day of sick leave. More than half of them (350 people) took 5 or fewer days of sick 
leave during the year. Sickness days during weekends and holidays are also counted in 
the total. The three longest cases of sick leave correspond to staff with serious illness. 
Mondays account for 14.6% of all sick leave days, Fridays for 16.4%. 

Weekday 
Number of sick 

leave days in 2017 
% of total 

Monday 1504 14,6% 

Friday 1696 16,4% 

Total 10 327 
 

The table below presents the situation between 2015 and 2017. This information is not 
available for 2013 and 2014, in accordance with data protection rules. 

Year 
Staff taking sick 

leave 
Total days 
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2017 677 10 327 

2016 679 9 649 

2015 687 8 636 

The comprehensive overview requested for 2017 is shown in the table below: 

Sick leave days Number of staff Total days 

365 1 365 

328 1 328 

300,5 1 300,5 

269 1 269 

226 2 452 

182,5 1 182,5 

147,5 1 147,5 

141 1 141 

138 1 138 

123 2 246 

122,5 2 245 

113 1 113 

104 2 208 

103 1 103 

101 1 101 

96 1 96 

91 2 182 

90 1 90 

86 1 86 

77 1 77 

70,5 1 70,5 

70 2 140 

67,5 1 67,5 

66 1 66 

65 2 130 

64 1 64 

63 1 63 

61 1 61 

60 2 120 

59 3 177 

58 2 116 

57 2 114 

55 2 110 

54 1 54 

53 1 53 

49 1 49 

45 1 45 

44 3 132 
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Sick leave days Number of staff Total days 

43 1 43 

41 2 82 

40 1 40 

37 2 74 

36 1 36 

35,5 1 35,5 

34,5 2 69 

33 2 66 

32,5 1 32,5 

32 1 32 

31 3 93 

30 4 120 

29,5 2 59 

29 2 58 

28,5 1 28,5 

28 5 140 

27 4 108 

26,5 3 79,5 

26 2 52 

25,5 2 51 

25 3 75 

23 2 46 

22 5 110 

21 6 126 

20 4 80 

19,5 3 58,5 

19 5 95 

18 5 90 

17,5 3 52,5 

17 5 85 

16,5 3 49,5 

16 9 144 

15,5 1 15,5 

15 5 75 

14,5 1 14,5 

14 7 98 

13,5 4 54 

13 4 52 

12,5 1 12,5 

12 9 108 

11,5 5 57,5 

11 17 187 

10,5 2 21 
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Sick leave days Number of staff Total days 

10 16 160 

9,5 5 47,5 

9 16 144 

8,5 5 42,5 

8 14 112 

7,5 7 52,5 

7 21 147 

6,5 8 52 

6 21 126 

5,5 10 55 

5 42 210 

4,5 11 49,5 

4 36 144 

3,5 11 38,5 

3 55 165 

2,5 10 25 

2 63 126 

1,5 18 27 

1 87 87 

0,5 17 8,5 

Total 677 10 327 

 

20. How many burnout cases were there among the staff in your institution in 2017? Please 
specify by gender and category of staff. 

According to data provided by the Medical Service, there were five burnout cases, of 
whom 3 women and 2 men. 

21. Where there any special leaves requested by members of staff in 2017 because of 
overworking? If so, how many special leaves requests were there? 

There were no requests for special leave because of overworking. 

22. What is the average overtime of the institution’s staff in 2017 and in 2013? 

The total overtime hours for which no compensatory leave was taken were 15 794 
hours for 336 people (average of 47 hrs) during 2017. 

This information is not available for 2013 due to data protection rules. 

23. What were the costs in 2017 respectively for away days, closed conferences or similar 
events for staff? How many staff members participated in the respective events? Where 
exactly did these events take place? 

7 away-days and 68 events were organised during 2017. Away days took place in 
Luxembourg, with 241 participants for a total cost of 15 975€. Events took place at 
ECA’s premises, with 4 653 participants and a total cost of 38 676€ (35 392€ fees for the 
speakers and 3 284€ for their travel and accommodation costs). 
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24. What was the amount dedicated by the institutions to travel for the members in 2017?  

The cost of professional travel for Members amounted to 236 000€. 

25. To what extent has staff been involved in carrying out activities that would justify a 
higher function group?  

It is not possible to evaluate the extent to which staff members are involved in carrying 
out activities that would justify a higher function group.  

Officials in the AST function group who have demonstrated a potential to carry out an 
administrator’s function have the possibility to be appointed in the AD function group in 
the framework of the annual certification procedure.  

26. Has there been an ex post analysis of the Action Plan for Equal Opportunity Policy which 
covered the period 2013-2017? What has been the follow up to the evaluation and the 
action plan? 

The implementation of the 2013-2017 Action Plan was assessed in preparation for the 
new plan launched for 2018-2020. The Action Plan for the Equal Opportunities Policy 
2013-2017 identified two criteria to measure progress: the share of women in 
management positions in audit directorates compared to the percentage of women in 
grades AD 9-16; and the overall gender balance in promotion rates. Progress was noted 
in the share of women in management positions in the audit directorates during that 
period - from under 5% to 17,2% in 2017. Data shows also that gender balance in the 
promotion procedure has been achieved.  

The new Equal Opportunities Policy was adopted at the end of 2017, including an Action 
Plan for 2018-2020. It continues some of the recurrent actions of the former Action 
Plan, and proposes new ones focusing on increasing the share of women in 
management positions in audit directorates. 

27. What were the three most important actions taken by the institution in favour of 
equality? 

The three most important actions taken were i) adopting an Equal Opportunities Action 
Plan for 2018-2020, issued from a broad consultation including the Staff Committee, the 
Committee on Equal Opportunities (COPEC), top management, and external experts - 
the Director of the European Institute of Gender Equality; ii) Continued efforts on 
awareness-raising: workshops, presentations, and implication of the management at all 
levels on equality related issues; iii) In order to provide more flexibility and to facilitate 
work-life balance, a pilot teleworking scheme was launched in 2017.  

28. What were the three most important actions taken by the institution in favour of 
disabled people?  

The ECA provides reasonable accommodation to staff as needed, on an ad-hoc basis 
and in consultation with the Medical Service. During 2017, i) several actions dedicated 
to people with disability were included in the Equal Opportunities Action Plan 2018-
2020: awareness raising, adopt a decision and guidelines on “reasonable 
accommodation” in the context of employment of staff with disabilities; ii) we 
published a guideline on how to behave towards people with a disability; iii) we 
continued to provide reasonable accommodation as needed, including working time 
credit or special work patterns to staff in need. 
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29. Does your institution offer the use of fuel cards for staff? If the answer is positive, how 
many fuel cards exist and who is using them? What are the rules for private usage?  

The ECA does not offer fuel cards to staff. Fuel cards are assigned to specific official 
vehicles, and the person driving that vehicle may use them to pay for petrol and tolls 
during missions. In 2017, there were  33 fuel cards in use for 33 official vehicles.  

The Members and the Secretary General may request fuel cards for their own 
diplomatic vehicle, but the full cost of the petrol is paid by them, not by the institution. 
In 2017, there were 13 own diplomatic vehicle fuel cards assigned. 

30. What are the rules and requirements in place for the use of official cars for non-
professional purposes and how do you assess those internal rules which were modified 
at the end of 2016?  

Decision 81-2016 on the management and use of the fleet of official vehicles defines 
the rules for their use. The journeys regarded as undertaken in the performance of 
official duties are: 

1) Journeys covered by a mission order; 
2) Other journeys undertaken in the performance of official duties, up to a forfeit of 

10 000 kms per year. These includes only journeys undertaken: 
- in the performance of protocol-related duties; 
- travel due to force majeure; 
- Commuting between home and the place of employment/workplace; 
- Commuting between the place of employment/home and the train station 

or the airports deserving Luxembourg. 

For any other journey, Members and the Secretary-General shall bear any other related 
cost (tolls, parking, fuel, cleaning, driving services and any additional rental charge 
resulting from mileage). 

31. This decision decreased the annual forfeit for journeys undertaken in the performance 
of official duties from 15 000 to 10 000 kilometres, which has resulted in savings of circa 
15% (or circa 5 700€) in the costs linked to the use of official vehicles. Could you please 
provide us with the following data regarding the usage of the Courts official cars by the 
members:  

a. How are members charged for the private/non-professional usage of cars? 

Please refer to the reply to question 30. 

b. How often did members of the Court use official cars in a private/non-professional 
situation in 2017? For how many kilometres did the members use the official cars in 2017 for 
private/ non-professional journeys in total, respectively? What were the corresponding costs 
in 2017 per member? It is understood that these data is to be provided anonymised.  

The utilisation of official vehicles during 2017 totalled 538 086 kms, of which 446 570 kms 
were for professional use, and 96 428 kms were for other use. The breakdown per Member 
- including the Secretary-General, was as follows:  

2017 Total use (kms) 
Total professional use 

(kms) 
Total Km other use 

(kms) 
Cost other use paid by 

Member (€) 

M1 20 723 12 335 8 388 329,95 
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2017 Total use (kms) 
Total professional use 

(kms) 
Total Km other use 

(kms) 
Cost other use paid by 

Member (€) 

M2 24 410 22 263 2 147 110,42 

M3 22 124 17 257 4 867 236,47 

M4 22 171 14 435 7 736 306,7 

M5 14 325 18 823     

M6 26 801 26 801     

M7 23 729 17 722 6 007 339,19 

M8 14 196 14 196     

M9 14 980 14 980     

M10 15 527 15 527     

M11 35 228 21 145 14 083 598,02 

M12 19 734 12 653 7 081 309,74 

M13 12 181 12 181     

M14 14 525 14 525     

M15 12 024 12 024     

M16 13 182 13 182     

M17 14 631 14 631     

M18 10 616 10 616     

M19 11 821 11 821     

M20 13 256 13 256     

M21 30 303 13 743 16 560 957,26 

M22 22 273 22 273     

M23 13 642 13 642     

M24 5 169 5 169 414 16,75 

M25 17 165 17 165     

M26 5 147 5 147     

M27 47 460 19 123 28 337 1273,96 

M28 7 544 7 544     

M29 6 066 6 066     

M30 27 133 26 325 808 45,72 

Total 538 086 446 570 96 428 4 524 

 
c. How many chauffeurs serve for Members of the Court? Does the Court monitor the 
use of chauffeurs by members? 

During 2017 there were 27 drivers organised in a pool to gain efficiency. Their tasks included 
not only driving members for official missions and protocol journeys, but also driving staff 
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with a shuttle mainly to Brussels for different meetings (i.e. adversarial procedures, annual 
report, etc.). This shuttle service was used by 617 staff.  

Drivers are also employed in various administrative tasks: printing works, inventory 
management and distribution of office supplies, mail distribution, and administrative 
support in different departments. 

There is a strict monitoring of the use of drivers by the team in charge of managing the daily 
operations of the pool: pre-screening of transport requests from Members, assignment of 
drivers, follow-up of drivers’ activity register, cross-checking with mission orders. 

d. How often did the chauffeurs for members of the Court drive to the members’ home 
country in 2017 without having the member on-board? Please provide this data per member, 
if applicable. What were the number of nights to be reimbursed to the drivers in relation to 
the aforementioned “empty drive”? 

There was no “empty driving” in 2017; in no case the drivers went on mission with the 
official vehicle to the home countries of Members of the institution without having the 
Member on board. 

e. How many a) flights b) other means of transport for drivers were scheduled in 2017 
to the home countries of the members of the institution in order to do official missions with 
the member in his or her home county? Could you please provide this data per member if 
applicable? Why did the drivers have to go to the members’ country without the car? 

During 2017 there were no journeys scheduled for drivers to the home countries of 
Members  in the framework of official missions. 

32. Flexible working arrangements:  

a. What flexible working arrangements does your institution offer? 

The ECA offers its staff flexible working arrangements allowing them to have greater control 
on their working hours to facilitate their work-life balance. Under these arrangements, staff 
have flexibility for the time of arrival and departure from work, subject to the respect of 
core hours where presence in the office is compulsory. 

In addition, the ECA offers the possibility of part-time working, under the conditions set out 
in the Staff Regulations, as well as parental leave for parents of young children, and various 
kinds of special leave.   

b. How often are these applied to? Has there been a development in the frequency? 

The flexible working arrangements apply to all staff, except certain categories for whom this 
is not possible (e.g. security staff).   

c. What is the share of men and women respectively using these working 
arrangements? 

During 2017, 30% of staff working part-time were men, and 70% women. 

d.  To what extent does your institution encourage young parents to make use of flexible 
working arrangements to better combine family life with their career? 

Staff is informed of the possibilities available – part-time work, parental leave, reduced 
working days for breastfeeding.   
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33. How did your institution assess the impact of staff cuts throughout the years 2013-2017 
on the daily workload?  

The 5% staff cuts throughout 2013-2017 were achieved by reducing posts mainly within 
the administration,  searching to minimise the impact on core business (auditors), and 
by different measures designed to increase efficiency: streamlining procedures, using IT 
tools and digitalisation, and outsourcing various tasks to the PMO.  

34. Currently, the ECA reports suspected cases of fraud to OLAF. With the setting-up of the 
EPPO to be completed by January 2020, is the ECA developing the necessary guidelines 
to train its staff to distinguish whether a case should be reported to OLAF or EPPO?  

The ECA’s legal service provides regular trainings to auditors on how to deal with and 
report cases of suspected fraud. This will also include training staff in distinguishing 
between reporting a case to EPPO or OLAF. 

35. In view of the higher housing prices and costs of life, successful EPSO candidates often 
avoid affectations in Luxembourg or request transfers at the first opportunity. Does a 
concertation system exist among EU institutions in order to establish a common strategy 
to attract qualified staff to Luxembourg? What measures have been taken up until now 
by your institution and what have been the concrete results?  

Indeed one main concern when it comes to recruitment successful EPSO candidates is 
the difference of cost of life in Luxembourg respect to Brussels – which in 2018 has 
already reached a difference over 16%. 

At the end of 2017, the College de chefs d’administration de Luxembourg (CA-Lux) 
tasked a working group with drafting recommendations on how to increase the 
attractiveness of Luxembourg as a workplace A number of proposals were made and 
those are now being monitored by the CA-Lux working group – in which ECA 
participates. 

The ECA strives to be an attractive employer by providing good career prospects 
(launching a Graduate Programme and a Junior Professionals Programme for young 
graduates), providing flexible working arrangements, and a wide and interesting 
training programme, including a Master in Audit of Public Organisations.  

Buildings 

36. Were there any improvements done to the organisation of workspaces? What changes 
have there been in 2017?  

During  2017 the cafeteria of the K2 building was refurbished to become a new common 
space that has increased significantly the interaction of our staff. The ECA introduced 
common areas with electrical tables to facilitate physical wellbeing and collaborative 
work.  

A project was launched to reinforce the security measures (entrance, perimeter, etc.).   

37. With regard to the Environmental management system, which were the most important 
results achieved in 2017? What result was achieved in terms of reducing carbon dioxide 
emissions and reducing waste, especially plastic?  

On March 2017 the ECA successfully registered for the Eco-Management and Audit 
Scheme (EMAS), obtaining the ISO 14001:2015 certification, and becoming the first EU 
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institution to conform to the new EMAS standard. The ECA’s environmental programme   
has a number of measures, including: 

- Prevention of plastic waste: the use of plastic cups has been fully discontinued, and 
replaced by use of porcelain mugs and crystal glasses in all meeting rooms, vending 
machines, water dispensers and canteen. The catering contract, signed in 2017, 
introduced fully recyclable or biodegradable packaging for take-away food and 
cutlery in the cafeterias. 

- Prevention of paper waste: all staff is equipped with laptops allowing for paper-less 
meetings. A ban has been introduced on paper leaflets and posters. The Library 
increased its selection of online journals, newspapers, and e-books. 

- Prevention of food waste: introduction of a food-waste policy and monitoring system 
to reduce leftovers. Campaigns to raise awareness on the impact of individual 
behaviour on food waste are regularly organised. 

- Individual bins were removed from all offices, and replaced by sorting bins located in 
the corridors. 

- A donation programme was set up for decommissioned but functional IT equipment 
in order to promote reuse and recycling. 

- Fostering the use of public transport with free reduction passes for bus and free 
subscriptions to the city bike scheme. 

- Systematic monitoring of CO2 emissions related to ECA’s activities. 

- Modernised videoconferencing equipment is available, aiming at reducing travelling. 

- Promotion of sustainable modes of transport: carpooling via dedicated sites, through 
one-off events such as the European Mobility Week or the annual Cycling to work 
event. 

- Bicycle parking and creation of facilities with showers for cyclists. 

- Installation of free-accessible battery-charging stations for electric vehicles. 

With all these measures, by the end of 2017, the ECA achieved to (baseline 2014): 

- Reduce consumption of electricity by 13% 
- Reduce energy consumption (heating)  by 21%  
- Reduce consumption of paper by 41% 
- Reduce generation of waste paper by 23% 
- Reduce water consumption  by 2% 
- Reduce emissions from official vehicles  by 14%  
- Set a downward trend in the amount of residual waste generated (-10%) following 

removal of office waste bins.  

38.   With regard to the rent and lease, please provide the details (amount and with whom) 
of rental contracts in effect in 2017.  

The ECA had only two-rental contracts effective in 2017: 

Type of space Company / Entity Cost in € 



2017 Discharge - Questionnaire to the European Court of Auditors 

 

Page 18 of 21 

IT Disaster Recovery 
Center 

Six Payment Services 10 rue Gabriel 
Lippmann L-5365 Munsbach, Luxembourg 

48 301,00 

ECA Antenne in Bruxelles European Parliament 41 073,00 

The ECA contributed to the functioning of the “Maison de l’Europe”- the representation of 
the European Commission and the EP in Luxembourg, and the Foyer européen, with a total 
cost of 20 455€ and 37 654€ respectively for 2017. 

Harassment 

39. What were the expenditures in 2017 for the management/ follow-up to Court sentences 
of harassment cases?  

There was no expenditure in 2017 related to the management or follow-up of Court 
sentences of harassment cases. 

40. How many a) new b) ongoing c) closed harassment cases were there at your institution 
in 2017?   

There were no harassment cases reported, investigated or concluded during 2017.  

41. Which actions were taken to discourage the harassment in the working environment?  

Different actions to raise awareness regarding  harassment in the working environment 
are carried out, including training for newcomers,  trainings on ethics for staff provided  
by the ethical advisers, , information sessions given by the contact persons at the ECA. 
Rules and practical information regarding harassment prevention are regularly 
reminded to the staff, and published on both external and internal websites. The policy 
for maintaining a satisfactory working environment and combating harassment applies 
also to  contractors’ staff working at the ECA premises, by means of provisions included 
on service and works contracts aimed at discouraging harassment.  

42. What measures is your institution taking to raise awareness about the possibility to file 
harassment complaints?   

Please refer to the reply to question 40. 

43. What sanctions or follow-up measures are foreseen against members or staff of the 
Court against whom complaints about harassment were filed to the Committee’s 
network of confidential counsellors? Could you please specify the composition of the 
entity responsible for concluding harassment cases and sanctions or follow-up measures 
where applicable.   

There was no harassment case reported, investigated or concluded during 2017. 

In case of formal complaint of harassment from a staff member, the appointing 
authority (the Secretary-General or, if the latter is prevented by a conflict of interests, 
the President) shall order an administrative investigation by an impartial and 
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independent investigator to determine whether harassment has taken place, whether it 
was committed by the person identified as such by the complainant, and whether or 
not the complainant is acting in good faith.  

If the person accused of harassment is a Member, the appointing authority shall 
forward the request to the President, who shall refer it to the Ethics Committee. The 
Ethics Committee shall issue an opinion to the appointing authority as to whether to 
open an administrative investigation.  

In case the investigation report establishes that harassment has taken place, the 
appointing authority shall start disciplinary proceedings against the person accused of 
harassment under Article 86 of Annex IX of the Staff Regulations. Composition of the 
Disciplinary Board depends on the identity of the victim.    

Transparency 

44. How many call for tenders did your institution organise in 2017? Please indicate the 
value and the number of applicants for each tender.  

The ECA awarded 24 contracts for a total value of 4 346 449€. The table in annex I 
shows these contracts indicating their value and number of applicants for each of them. 

45. What has been done to improve the visibility of reports for ECA stakeholders and 
interested EU citizens compared to previous years? 

Please refer to the reply to question 1. 

Whistle-blower protection 

46. How many cases of whistleblowing were reported in 2017? What improvements have 
been made regarding procedures for whistleblowing? How many of these reports were 
notified to OLAF? 

There were no internal cases of whistle-blowing in 2017. 
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Annex I – List of contract contracts indicating value and number of applicants for each 

Contractor Type of contract Subject of contract Procedure followed 
Amount in 

€ 
Num. of 

applicants 

LOW VALUE 

PPMI Group UAB, joint-
stock company 

Service contract 
(DQC 605) 

Expert study on the quality of the EC 
communications on the European 
Semester  

 Art. 137 of RAP of FR  55 200 1 (one) 

Informa UK Limited (IIR 
LTD) 

Service contract 
(SG2 613) 

Subscription to Agra Site Licence Bundle 
Renewal 

Exceptional procedure 
Art. 134 1b of RAP  

26 750 1 (one) 

Agence Europe S.A. 
Service contract 
(SG2 614) 

Subscription to Agence Europe 
Exceptional procedure 
Art. 134 1b of RAP  

29 900 1 (one) 

Marsh SA Belgique 
Service contract 
(SG 620) 

Contrat services d’intermédiation en 
assurances dans le cadre d’un contrat 
d’assurance responsabilité des 
Membres et agents de Ia Cour 

 Art. 137 of RAP of FR  55 000 2 (two) 

Streff Data Protection 
Services Sarl 

Framework supply 
contract (SG2 621) 

Location de conteneurs sécurisés et 
destruction de documents classifiés 

 Art. 137 of RAP of FR  23 779 4 (four) 

Comase S.A. 
Service contract 
(SG2 624) 

Support in maintenance of the 
environmental management system of 
the ECA 

 Art. 137 of RAP of FR  56 725  3 (three) 

EcoAct SAS 
Service contract 
(SG1 626) 

Calculation of the ECA carbon footprint 
(2017, 2018, 2019) 

 Art. 137 of RAP of FR  44 700 4 (four) 

Survey Sampling Europe 
B.V.  

Service contract 
(SG1 645) 

Expert services on passenger rights - 
performance audit 17CH2006 

 Art. 137 of RAP of FR  28 260 3 (three) 

EBSCO Information 
Services 

Service contract 
(SG1 646) 

Subscription to Business Complete 
Package 

Exceptional procedure 
Art. 134 1b of RAP  

22 882 1 (one) 

Rest'AO Conseil Sarl 
Service contract 
(SG1 597 Lot2)  

Catering service at the ECA:  performing 
quantity and quality checks on catering 
services. 

 Art 135 of RAP  42 250 3 (three) 

 Total low value       385 446 
 

MIDDLE VALUE 

Imprimerie Godard Sprl 
Framework service 
contract (SG2 582) 

Fourniture d’imprimés et de leurs 
accessoires 

Art. 136 a of RAP of FR  60 880 4 (four) 

KUHN Construction S.A. 
Works contract (SG2 
612)   

Secure Workplace Project (612) - Lot n° 
1 (Gros œuvre/démolition) 

Art. 136 a of RAP of FR  
235 775 4 (four) 

METALICA S.A. 
Works contract (SG2 
612)  

Secure Workplace Project (612) - Lot n° 
2 (Menuiseries extérieures )  

Art. 136 a of RAP of FR  
719 034 1 (one) 

SOCOM S.A. 
Works contract (SG2 
612) 

Secure Workplace Project (612) - Lot n° 
3 (Installations électriques ) 

Art. 136 a of RAP of FR  
397 868 1 (one) 

A+P KIEFFER OMNITEC 
S.A.R.L. 

Works contract (SG2 
612) 

Secure Workplace Project (612) - Lot n° 
4 (HVAC) 

Art. 136 a of RAP of FR  
52 072 1 (one) 

D3 S.A. 
Works contract (SG2 
612)  

Secure Workplace Project (612) - Lot n° 
5 (Parachèvement )  

Art. 136 a of RAP of FR  
113 385 4 (four) 

NICO BETZEN S.A. 
Works contract (SG2 
612)  

Secure Workplace Project (612) Lot n° 6 
(Travaux de ferronerie) 

Art. 136 a of RAP of FR  
154 520 1 (one) 

 Total middle value       1 733 533 
 

HIGH VALUE 

Eurest S.A. Luxembourg 
Framework service 
contract SG1 597 
Lot1 

Only lot 1: Running of catering service at 
ECA, which is part of a larger contract of 
4,6 M€. 

 Art 135 of RAP  830 898 3 (three) 
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Media monitoring 
services AO 611 

Service contract 
(611) 

Media monitoring services AO 611  Art 104 of FR  254 600 3 (three) 

Papyrus NV SA 
Supply contract (SG2 
581) 

Supply of copying and graphic paper for 
ECA 

 Art 104 of FR  141 973 2 (two) 

KPMG Luxembourg 

4 Multiple 
framework service 
contracts with 
reopening of 
competition (AQC 
564) 

Provision of external expertise in the 
field of banking resolution 

 Art 104 of FR  1 000 000  4 (four) 

SESCH GmbH 
Wirtschaftsprüfungsges
ellschaft 

BlackRock Investment 
Management (UK) 
Limited 

Oliver Wyman 
SPRL/BVBA 

 Total high value       2 227 470   

   
TOTAL VALUE 4 346 449 

 
 


